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ADVISORY INFORMATION 08/2022 REV 2 
21 June 2022 

 
 

MYSEJAHTERA REQUIREMENTS FOR TRAVELLERS ENTERING 
MALAYSIA  

1 Introduction 

1.1 Malaysia is currently in transition to the endemic phase and has reopen the country’s 
borders to travellers from abroad starting April 1, 2022. 

1.2 In addition, the Government has also relaxed the procedure for travellers entering 
Malaysia beginning May 1, 2022. This Advisory Information (AI) is directed to all 
operators and travellers of the country’s revised entry requirements. 

 

2 Procedure 

2.1 Before departure 

2.1.1 While still abroad, travellers are required to:  

a) download and register the MySejahtera application via 
https://mysejahtera.malaysia.gov.my/ within a week before departing for 
Malaysia; 

b) complete a pre-departure form in the ‘Travel for…(travellers name)’ icon that 
can be accessed via the “Traveller” icon on the MySejahtera screen;  

c) upload the Covid-19 test (RT-PCR or professionally administered RTK-AG) 
results. This test is to be conducted within two (2) days before departure to 
Malaysia. This requirement is exempted for: 

1) travellers who are fully vaccinated; 
2) travellers aged 17 years and below regardless of vaccination status; and 
3) travellers who were previously infected with COVID-19 within a period of 

six (6) to sixty (60) days from the date when the positive sample was 
tested; and 

d) for travellers who received their COVID-19 vaccination abroad, upload the 
COVID-19 vaccination certificate in MySafeTravel portal for verification 
purpose. 

2.1.2 Once the pre-departure form is completed, the traveller will receive a ‘Travellers 
Card’ display in the MySejahtera application showing one of the following: 

https://mysejahtera.malaysia.gov.my/intro_en/
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a) fully vaccinated travellers will receive a blue coloured ‘Travellers Card’; or 

b) travellers with incomplete vaccination/not vaccinated will receive a red 
coloured ‘Travellers Card’. 

2.1.3 Airline operators are required to ensure travellers have completed the form and 
receive the ‘Travellers Card’ in MySejahtera application before they board the flight 
to Malaysia. 

2.1.4 The definition of fully vaccinated can be found in the following website link 
https://www.mkn.gov.my/web/ms/fasa-peralihan-ke-endemik/.  

Note. – Refer to Attachment 1 for infographic on procedure for travellers to enter 
Malaysia (before departure) 

2.2 Upon arrival at any Malaysia International Point of Entry (POE) 

2.2.1 Travellers will be subjected to the following: 

a) travellers are subjected to thermal scanner screening or to refer 
himself/herself to a health officer at the health counter if he/she displays any 
symptoms. 

b) travellers who are asymptomatic will proceed to the Immigration counter. 
Once completed: 

1) travellers with a blue coloured ‘Travellers Card’ in MySejahtera will be 
allowed to enter without on-arrival testing and quarantine; 

2) travellers with a red coloured ‘Travellers Card’ in MySejahtera will be 
given a Home Surveillance Order (HSO) for five (5) days from the date 
of arrival in Malaysia. The traveller must perform a 
professional/supervised RTK-Ag test within 24 hours after arrival;  

c) travellers who are symptomatic at the International POE regardless of 
vaccination status must undergo a professional/supervised RTK-Ag test 
within 24 hours after arrival. 

Note. – Refer to Attachment 2 for infographic on procedure for travellers to enter 
Malaysia (upon arrival) 

2.3 After entering Malaysia 

2.3.1 Within 24 hours after arrival, travellers aged 18 years and above who are 
partially/not vaccinated are required to undergo a professional/supervised RTK-
Ag test.  

a) if the result of the RTK-Ag test performed is positive, travellers will be given a 
‘Home Surveillance Order (HSO)’ for seven (7) days and are required to 
undergo a professional/supervised RTK-Ag test on the 4th, 5th and 6th day of 
isolation. The traveller will be released from HSO if any of the RTK-Ag test is 

https://www.mkn.gov.my/web/ms/fasa-peralihan-ke-endemik/
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negative. If the test on the 6th day is still positive, the traveller will be released 
from HSO once he/she completes the 7 days of isolation.  

b) if the result of the RTK-Ag test performed is negative, travellers will be given 
a ‘Home Surveillance Order (HSO)’ for five (5) days. The travellers are then 
required to undergo a RT-PCR test on the 4th day or a professional/supervised 
RTK-Ag on the 5th day of isolation. If either of the tests is negative, the traveller 
will be released from HSO. If either test is positive, the HSO will be extended 
by 3 days from the date of the second test performed.  

2.3.2 The traveller shall bear all costs related to testing, quarantine, isolation and 
treatment imposed on it. 

2.4 Abolishment of previous conditions 

2.4.1 The following conditions for travellers entering Malaysia have been abolished 
beginning May 1, 2022: 

a) pre-departure COVID-19 detection test, on arrival COVI-19 detection test and 
quarantine for the following travellers: 

1) fully vaccinated travellers aged 18 years and above; 
2) travellers aged 17 years and below, regardless of their vaccination status; 

and 
3) travellers who were previously infected with COVID-19 within a period of 

six (6) to sixty (60) days from the date when the positive sample was 
tested. 

b) COVID-19 travel insurance for non-Malaysian citizen travellers entering 
Malaysia 

 

3 Conclusion 
3.1 This AI supersedes Advisory Information (AI) 8/2022 REV 1 – Mysejahtera 

requirements for travellers entering Malaysia. 

3.2 CAAM will continuously monitor and update accordingly should there be any 
development.  

 

 

 

 

DATUK CAPTAIN CHESTER VOO CHEE SOON 
Chief Executive Officer 

for Civil Aviation Authority of Malaysia 
21st June 2022 
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Attachment 1: Infographic on Procedure for Travellers to enter 
Malaysia (before departure) 
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Attachment 2: Infographic on Procedure for Travellers to enter 
Malaysia (upon arrival) 

 

 

 


	1 Introduction
	1.1 Malaysia is currently in transition to the endemic phase and has reopen the country’s borders to travellers from abroad starting April 1, 2022.
	1.2 In addition, the Government has also relaxed the procedure for travellers entering Malaysia beginning May 1, 2022. This Advisory Information (AI) is directed to all operators and travellers of the country’s revised entry requirements.

	2 Procedure
	2.1 Before departure
	2.1.1 While still abroad, travellers are required to:
	2.1.2 Once the pre-departure form is completed, the traveller will receive a ‘Travellers Card’ display in the MySejahtera application showing one of the following:
	2.1.3 Airline operators are required to ensure travellers have completed the form and receive the ‘Travellers Card’ in MySejahtera application before they board the flight to Malaysia.
	2.1.4 The definition of fully vaccinated can be found in the following website link https://www.mkn.gov.my/web/ms/fasa-peralihan-ke-endemik/.

	2.2 Upon arrival at any Malaysia International Point of Entry (POE)
	2.2.1 Travellers will be subjected to the following:

	2.3 After entering Malaysia
	2.3.1 Within 24 hours after arrival, travellers aged 18 years and above who are partially/not vaccinated are required to undergo a professional/supervised RTK-Ag test.
	2.3.2 The traveller shall bear all costs related to testing, quarantine, isolation and treatment imposed on it.

	2.4 Abolishment of previous conditions
	2.4.1 The following conditions for travellers entering Malaysia have been abolished beginning May 1, 2022:


	3 Conclusion
	3.1 This AI supersedes Advisory Information (AI) 8/2022 REV 1 – Mysejahtera requirements for travellers entering Malaysia.
	3.2 CAAM will continuously monitor and update accordingly should there be any development.

	Attachment 1: Infographic on Procedure for Travellers to enter Malaysia (before departure)
	Attachment 2: Infographic on Procedure for Travellers to enter Malaysia (upon arrival)

